
The HubSpot 
Growth Platform



Marketing Hub
Attract and engage new customers 

by creating relevant, personal 
marketing.

Sales Hub
Build an efficient process to engage 
your prospects and turn them into 

customers.

Service Hub
Engage, guide, and grow better with 

your customers, turning happy 
people into promoters.

HubSpot CRM 
The free CRM system for growing 
businesses that your team will love.

Hubspot offers a full stack of products for marketing, sales, and customer relationship  
management that are powerful alone, and even better when used together.

#
#
#
#


HubSpot CRM



HubSpot CRM
The free CRM system for growing 
businesses that your team will love.

Free

Conversations

Contacts

Companies

Deals

Tasks & Activities



Conversations
Conversations is a universal, collaborative inbox 
that brings together messages from live chat, team 
email, and Facebook Messenger so you can view, 
manage, and reply to conversations from prospects 
and customers in one central place. 

HubSpot CRM:

Coming soon



Contacts + Companies
HubSpot CRM organizes everything you know 
about your contacts and their companies in a 
single place. Store data in custom fields, 
browse a timeline of past interactions, and 
communicate with your contacts from a single 
unified view.

HubSpot CRM:



Deals + Tasks
HubSpot CRM gives you everything you need to 
manage your sales pipeline and your customers 
across the entire lifecycle. Track and manage 
deals across the sales process. Organize tasks 
and attach them to the contacts and companies 
in your database. 

HubSpot CRM:



Sales Hub



Sales Hub
Sales Hub helps you build an efficient process to engage 
your prospects and turn them into customers.

Starter Professional

Live Chat

Templates & Sequences

Documents

Calling

Notifications

Prospects

Meetings

Everything in Starter, plus:

Team Management

Automation

Predictive Lead Scoring

Products & Quotes

Smart Features

Recommendations



Conversations + Live Chat

Conversations is a universal, collaborative inbox 
that brings together messages from live chat, team 
email, and Facebook Messenger so you can view, 
manage, and reply to conversations from prospects 
and customers in one central place. 

Sales Hub Starter:



Templates, 
Sequences & Snippets

Craft personalized templates for every stage of the 
sales process, and share them across your team. 

Tee up a timed series of email messages based off 
your templates with Sequences.

Save time by saving short “snippets” of text you 
can easily drop into your emails using keyboard 
shortcuts.

Sales Hub Starter:



Documents

Build a library of helpful sales content for your 
entire team,  share documents right from your 
Gmail or Outlook inbox, and  see which content 
closes deals.

When a lead clicks an email link to open your 
document, or  shares it with a colleague, we’ll 
notify you instantly on your  desktop. Get 
aggregate data about how your sales content 
is  helping to move your sales process forward.

Sales Hub Starter:



Calling

Use data from your HubSpot CRM to prioritize your 
best calls,  and set up a daily calling queue. Just 
one click connects you  to a prospect through 
Voice Over IP or your desk phone.

Sales Hub Starter:



Notifications

Use notifications to follow up seconds after a lead 
opens an  email, clicks a link, or downloads an 
important document. Our  built-in activity stream 
automatically logs each lead’s email actions inside 
your browser or in Sales Hub.

Open, click, and reply data helps you hone in on 
which email  templates and sequences are most 
effective.

Sales Hub Starter:



Prospects

Track prospects’ visits to your site in real time, 
determine which companies are the most engaged, 
and set up custom email notifications for your 
team.

Sort prospects using dozens of different filtering 
criteria like geography, company size, number of 
visits, and more.

Sales Hub Starter:



Meetings

Put the power to book meetings in the hands of 
your  prospects. Meetings sync to your Google or 
Office 365  calendar, so your schedule is always 
up-to-date. As prospects  book meetings, 
automatically create new records or log the 
activity in your CRM.

Sales Hub Starter:



Automation

Automate common management tasks like 
assigning leads, alerting reps when contacts take 
specific actions, creating tasks, and more.

Sales Hub Professional:



Predictive Lead Scoring

Predictive Lead Scoring takes hundreds of 
demographic and behavioral factors into account 
to automatically score contacts based on their 
likelihood to buy.

Sales Hub Professional:



Products & Quotes

Products makes it easy to build a library of 
products that your sales team can easily add to 
deals inside HubSpot.

Quotes allows your sales reps to quickly configure 
a quote right inside HubSpot using your contact, 
company, and product data. Send a shareable link 
to your quote, and even allow your prospect to pay 
using a credit card or EFT.

Sales Hub Professional:



Recommendations

Recommendations scores your email templates in 
real time as a sales rep uses them, offering useful 
suggestions on how to make messages feel 
relevant and personal to your prospects.

Sales Hub Professional:



Closely connected to CRM

Right out of the box, Sales Hub is deeply 
connected to HubSpot CRM. Track contacts, 
companies, deals, tasks, tickets and 
more inside the #1 CRM for SMBs.

Already use a CRM system that you love like 
Salesforce? HubSpot has a fully supported native 
integration that is easy to set up and use 
(Professional and above.)

Sales Hub:



Part of the HubSpot Platform

Sales Hub works in close concert with Marketing 
Hub, Service Hub, and hundreds of HubSpot 
Connect integrations. Add additional tools easily, 
whenever it makes sense for your team.

Sales Hub:



HubSpot is so much more than software.

Unlimited phone and email support for 

Professional & Enterprise customers, for life

Connect with other HubSpot users through

the HubSpot Forums or User Groups

Search the Knowledge Base for user guides

and help docs

*Not applicable for our free or Starter  tools
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HubSpot diamond partner

● Scandinavia's oldest surviving HubSpot partner
● the HubSpot agency which has the highest retention 

rate in Europe 
● Impact Award 2017 winner for sales enablement 



Honkarakenne Ltd 

Number of online generated leads in Finland has 
grown +305% in three years by using HubSpot

Read more >

Vipu customer success story: 

https://www.vipunet.com/en/cases/honkarakenne

